
 

FAQ 
 

What is Sage Sessions X3 (Enterprise Management)? 
 
Sage Sessions are the can’t-miss events in communities around the world that are powering businesses 
to thrive. Sage Sessions X3 (Enterprise Management) is an event for Sage X3 (formerly Sage Enterprise 
Management) customers and partners. Through deeper product learning, inspiring conversations, and 
meaningful interactions with the Sage ecosystem, this event will provide you with actionable takeaways 
to maximize business success.  

 
When is Sage Sessions X3? 

Sage Sessions X3 will take place September 4 -5, 2019 at the Hyatt Regency Scottsdale Resort 

& Spa at Gainey Ranch in Scottsdale, AZ. 

 
Who should attend Sage Sessions X3? 
 
This event is designed exclusively for Sage X3 customers and partners. The technology, content, and 
insights offered are tailored to satisfy the needs of C-level executives of companies that use Sage X3, 
the end users who work in the product every day, and Sage X3 partners.  

 
What is the Sage Product Showcase? 

The Sage Product Showcase is the place to uncover the potential of the Sage ecosystem to power 
future business success. Learn about Sage X3 and other Sage products that can help create greater 
operational efficiencies, and the value enhanced benefits our ISV solutions offer your business. 

 
What's included with my registration? 

Your registration fee includes access to your choice of morning activity, and all content, experiences, 
meals, and receptions Sage Sessions X3 has to offer. 

 
What are the morning activity options? 

On September 4, attendees may choose to either take part in a golf tournament with Sage executives, 
customers, and partners, or take part in a yoga or bootcamp class, plus participate in a Women in 
Leadership seminar. On September 5, you may choose to take a yoga or bootcamp class. You will 
select your activities during registration.  
 

Are golf club rentals included in the September 4 golf tournament? 
 
Yes, Sage will cover the cost of golf club rental. You will sign-up for the golf tournament during 
registration and indicate if you need to rent clubs.    



 

 
When will breakout session content be available? 

The breakout session schedule is now available, in addition to breakout session sign up. Discover how 
you could spend your time at the event with our sample journey PDFs. Learn more.  

 
When will speakers be announced? 

We have an extensive speaker line up that is sure to impress! 

Sage executive keynote speakers: 

• Blair Crump, President  

• Ron McMurtrie, Chief Marketing and Business Enablement Officer 

• Nancy Harris, Executive Vice President and Managing Director, North America 

• Jennifer Warawa, Executive Vice President of Partners, Accountants, and Alliances 

• Nick Goode, Executive Vice President, Product, Sage 

• Mark Fairbrother, Vice President, Product Engineering, Sage X3 

• Robert Sinfield, Vice President, Product, Sage X3 

 
The Sage executive team will share the progress we have made in achieving our vision of being a great 
SaaS company, the investment we are making in Sage X3 and our ecosystem of Sage Marketplace 
integrations, and how you can win in today’s market.  

External keynote speakers: 

• Mickey North Rizza, Program Vice President, Enterprise Applications and Digital Commerce, 

IDC, will discuss moving to the digital world 

• Star Bobatoon, Attorney, trainer, and speaker, will lead the Women in Leadership seminar, 

delivering insights on how to build a culture of inclusion 

• Robyn Benincasa, Adventure racer, firefighter, author, and CNN Hero will share how to build a 

world-class team 

 

May I register for a single day of the event? 

The registration fee includes access to all content, experiences, meals and receptions Sage 
Sessions X3 has to offer. Single day registration is not offered. 

 
May I bring a guest to the welcome dinner reception on September 
4? 
Guest passes are not available for the dinner reception, but an event registration may be completed 
for any guests or colleagues you wish to bring with you. 

https://events.sage.com/profile/web/index.cfm?PKwebID=0x336470b4&varPage=home


 

 
I can't make it to Sage Sessions X3, but my colleague can. 

How do I transfer my registration to him/her? 

We understand things happen. If this occurs just email SageSessions@sage.com and we will make 

the adjustment. 

 
What is the cancellation policy? 

A cancellation request must be submitted to SageSessions@Sage.com on or before midnight ET 

August 4, 2019 to receive a full refund of the registration fee. Cancellation requests received after 

midnight ET August 4, 2019, and before midnight ET September 3, 2019, to receive fifty percent (50%) 

refund of the registration fee. No-shows and cancellation requests received during the event are not 

eligible for a refund. Transfer of the registration fee to subsequent years is not permitted. 

 
Sage reserves the right to refuse or cancel a registration at any time with no liability other than 

refunding the applicable registration fee. Registrant must be 21 years of age to register for the 

event. There will be a $25 processing fee for all cancellation requests. 

 
How much is registration? 

Register early to save big! 
 

$699 save rate – valid July 9 – August 19, 2019 
$799 standard rate – valid August 20 – September 6, 2019 

 
Is the event accessible for attendees with a disability? 

Yes, the Hyatt Regency Scottsdale Resort & Spa at Gainey Ranch has ADA compliant 
accommodations and event space. 

 
How do I reserve a hotel room? 

Click here to book a room at the Hyatt Regency Scottsdale Resort & Spa at Gainey Ranch at 

the attendee discounted rate. Book by August 6, 2019.  

 
Rate Details: 

 
• $199 per night + taxes and $15 resort fee 

• Complimentary wireless internet 

 
When is the deadline to book hotel accommodation? 

All hotel reservations at the discounted Sage rate must be made directly through the hotel reservation 
link prior to August 6, 2019. After August 6, 2019, the hotel will make every effort to honor your 
request, but availability cannot be guaranteed at the Sage discounted rate. 

mailto:SageSessions@sage.com
mailto:SageSessions@Sage.com
https://www.hyatt.com/en-US/group-booking/SCOTT/G-SG19
https://www.hyatt.com/en-US/group-booking/SCOTT/G-SG19


 

 

Do I have to register for breakout sessions? 

Yes, in order to attend the breakout sessions of your choice, you must register for them in advance.  

 
When registering for the event, you may select breakout sessions as part of the registration process. 

 
If you have already completed your registration, but need to register for breakout sessions, please log 
back into the registration site using the email and password entered at the time of registration. 

 
What is the dress code? 

The dress code at Sage Sessions X3 is business casual. For men, we suggest button down shirts and 
dress pants. For women, dresses or blouses and skirts/dress pants. Please remember to pack 
comfortable shoes, and a sweater as temperatures in breakout rooms and other event spaces may 
vary. 

 
Who is sponsoring the event? 

To learn more about our sponsors, click here. Make sure to visit with our sponsors in the Sage Product 
Showcase to understand how their offerings can enhance the value of Sage products.  

 
Still have questions? 

Email SageSessions@sage.com and someone from the Sage Sessions team will get back to you. 

 
Have questions regarding sponsorships?  

Email SageSponsorship@sage.com and someone from our sponsorship team will get back to you. 

 

https://events.sage.com/profile/form/index.cfm?PKformID=0x16455604f
https://events.sage.com/profile/web/index.cfm?PKwebID=0x3364abcd#nav5
mailto:SageSessions@sage.com
mailto:SageSponsorship@sage.com

