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Check out the answers to the most
frequently asked questions. If you
need further assistance, please email

What is FY21 Sage Partner Kickoff US?

The FY21 Sage Partner Kickoff US event is a free, virtual event, for our Medium
Segment partners from across the US. Partners will come together with Sage leaders
for a couple days of education, inspiration, and enablement, enabling us all to get a fast
start on the year. This event is a key opportunity for our partner community to learn
more about the Sage mission, and how we can work together to win in FY21 by starting
with the customer. Learn more.

When is FY21 Sage Partner Kickoff US?
FY21 Sage Partner Kickoff US will take place on Tuesday — Wednesday,
October 27 — 28, 2020. Learn more.

Where will FY21 Sage Partner Kickoff US take place?

The kickoff event will be a virtual event. Join us from the comfort of your home or
office. Learn more.

Who should attend FY21 Sage Partner Kickoff US?

Sage partners and sales colleagues in the US that represent the Medium Segment are
encouraged to attend. Learn more.

When will the agenda be available?
The agenda is available now. Learn more.

When will registration open?
Registration is now open. Learn more.

How much is registration?
The event is free to attend. Register now.

Who will be speaking?

Partners will hear from Sage leaders and experts. Learn more.
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Where do | register?
The registration link is found on the FY21 Sage Partner Kickoff US event website. Just
look for the ‘Register now’ buttons at top and throughout page.

NOTE: Authorized Sage Intacct business partners, please use the registration link that
is provided in the Thursday, October 8, 2020 communication. All other non-authorized
Sage Intacct partners can use the registration link found on the event website. View
event site.

What types of content will be offered?

The event offers insights into Sage FY21 strategy and priorities for the year and will
explain how partners can accelerate their businesses with Sage, through keynote
presentations and enablement breakout sessions. Learn more.

Where can | learn more about FY21 Sage Partner Kickoff US?
The event website has all the details. Learn more.

Where do | sign up for the breakout sessions offered?

Upon registering for FY21 Sage Partner Kickoff US event, we preassign sessions based
on the attendee type you register for. You can view your preassigned sessions and
update your schedule by logging into the sessions catalog, located on the event
website. View the sessions catalog.

Where can | view my personal agenda?

Once registered for FY21 Sage Partner Kickoff US, you will be able to view your
personal agenda once logged into the sessions catalog. Also refer to your FY21 Sage
Partner Kickoff US event confirmation email to access your personal agenda within the
sessions catalog. Learn more.

How do | update my personal agenda once | am registered?
Login to the FY21 Sage Partner Kickoff US sessions catalog. Once you have identified
the sessions you wish to attend click on the breakout session to expand it open. Then
click on “Add to Schedule” green button at bottom of breakout session description. View
the sessions catalog.

How do | access the live event on Oct 27 — 28?

Upon registering for each session, an email from ‘Sage Events’ will provide your
personalized “Join Webinar” link and calendar reminder for each session. In addition, a
reminder email will be sent out with your webinar links, no later than Monday, October
26. Lastly, your personal webinar links will be viewable on your calendar within the
sessions catalog. View the sessions catalog.

Still have questions?
Email and someone from the kickoff team will get back to you.
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